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QUICK GUIDE

We Are Here to Help! If you encounter any issues,
please reach out to us first.

xprousa.com/pages/contact-us



Installation Guide

Please scan the QR code below or enter the URL to access the assembly video and 
support documents.
tinyurl.com/xpro285

Initial Startup Process

1.Check Vehicle Condition
Before riding, ensure the vehicle is parked stably. Check the tires, brakes, handlebar, front and rear 
suspension, and main bolts to confirm they are in normal condition. Verify the battery is properly 
installed and that there are no obstacles around the vehicle. The rider is recommended to be at least 
1.6m tall and must wear a helmet and protective gear.

2.Check Battery Level and Battery Status
• Check the battery level on the display. The M8 uses a 72V 35Ah battery, with an operating 

temperature range of 0–65°C.
• For first-time use of a new vehicle, it is recommended to fully charge the battery before initial 

use. The first charge should take approximately 7 hours. A red light on the charger indicates 
charging; a green light indicates a full charge.

3.Power On and Select Riding Mode
• Turn on the vehicle's power and confirm that the 72V / K58 display lights up normally.
• The vehicle features three riding modes. Beginners are advised to start with the low-speed 

mode. After becoming familiar with throttle response, braking distance, and vehicle weight, 
gradually switch to higher modes.

4.Smooth Start and Low-Speed Test
• Hold the handlebars firmly with both hands, keep your body weight balanced, and slowly twist 

the throttle for a smooth start.
• After starting, ride straight at low speed to test brake, steering, and throttle response. Ensure 

there are no abnormal sounds or error messages before proceeding to normal riding.
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Recommendations

First charge takes approximately 7 hours.

Start from low speed mode to get familiar with the vehicle.

Before each ride, check the brakes, tires, suspension, and bolts.

Not Recommended
Leaving the charger connected for a long time after the battery 
is fully charged.

A beginner starting directly in high-speed mode with full 
throttle.

Using a high-pressure water gun to spray the battery, motor, or 
display area.

Note: For more detailed maintenance instructions, please refer to the user manual.

Frequently Asked Questions

1.Uncertainty About Charger Red or Green Light Status
When charging, first confirm the charger is securely connected. After plugging in, a red 
light indicates charging, while a green light indicates a full charge. After charging is 
complete, disconnect in the correct order: unplug from the socket first, then disconnect 
from the battery. For first-time charging of a new vehicle, it is recommended to charge 
for 12 hours to complete the initial battery activation.

2.Vehicle Powers On but Cannot Move Normally
First, check whether the battery is properly installed, whether the battery level is 
sufficient, and whether the display lights up normally. After confirming the vehicle is 
not in a protective fault state, turn off the power and restart. For beginners using the 
vehicle for the first time, it is recommended to select the low-speed mode and twist the 
throttle slowly — avoid applying full throttle abruptly when starting.

3.Unstable Range or Power Performance
Ensure the battery level is sufficient and the vehicle is used within the normal operating 
temperature range of 0–65°C. Avoid prolonged high-current output, frequent sudden 
acceleration, and continuous high-load climbing when riding. The M8 has a maximum 
climbing ability of 45°. When climbing hills, use an appropriate gear and maintain a 
steady throttle.

Initial Startup Process

1.Battery and Charging Maintenance
The M8 is equipped with a 72V 35Ah battery. It is recommended to charge it for 7 
hours for the first time. During routine charging, a red light indicates charging, while a 
green light indicates a full charge. Once fully charged, disconnect the power promptly, 
following the sequence of unplugging from the socket first, then from the battery. If the 
vehicle is not used for an extended period, recharge it periodically to avoid the battery 
remaining in a low charge state for a long time.

2.Motor and Electronic Control System Maintenance
The vehicle is equipped with a 72V 10KW QS direct-drive motor, with a controller phase 
current of 350A and continuous output of 72V 150A from the electronic control system. 
During daily riding, avoid prolonged full-throttle operation, high-load climbing, or 
continuous aggressive acceleration. If the vehicle becomes hot after riding, it is 
recommended to let it cool down before performing another high-intensity ride or 
charging.



Product Registration and Usage Feedback

Register Your X-PRO Vehicle
Please register your X-PRO vehicle to enable us to provide faster and more accurate service support.
Registration allows us to:
• More precisely identify your vehicle and component compatibility
• Offer more efficient assistance when needed
• Archive your ownership information
Please scan the QR code below to register your product.

Share Your Story
You’re also welcome to follow us on Instagram, TikTok, YouTube, and Facebook to explore 
authentic stories and moments from the X-PRO community. We look forward to seeing you share a 
photo or short video capturing joyful times with your family and your X-PRO. Every genuine 
moment tells a true X-PRO story.

Instagram: @xprousa_official
TikTok: @XProUSA_official
Youtube: @X-PRORidingLab
Facebook: X-PRO
Email: marketing@xprousa.com
Scan the QR code to upload your experience.


